Stichting Shell Reserves Compensation Foundation
The Hague, 12 September 2011
Preparation for Distribution, update

The Claims Administrator has completed the process of sending formal rejection letters to claimants
who filed claims that are not eligible under the terms of the settlement and that have no recognized
loss under the plan of distribution. The Stichting Shell Reserves Compensation Foundation has
reviewed and responded to all Disputes received and the Claims Administrator has reviewed and
processed all supplemental information received during the dispute resolution timeframe. The Dispute
Committee is expected to decide in the disputes shortly. The preparations for the distribution still
indicate that settlement amounts will not be distributed before November 2011, which is the same
estimate schedule as communicated in May 2011.

The Claims Administrator plans to contact certain eligible claimants in September with a request for
updated banking information, if the banking information originally provided by the claimant is
incomplete or inaccurate. This will allow the Claims Administrator to expedite the distribution of the
Net Settlement Fund in November.



